
                 

 

Job Description 

 

Job title:  IPS Employment Advisor (Aspirations)  

Project/Base:  Medway with occasional travel to Canterbury 

Reports to:  IPS Coordinator (Aspirations) 

Salary: £20,886 - £23,584 per annum 

Hours:   37.5 hours  

Contract: Fixed until June 30th 2021. 

 

Overall Purpose 

The Aspirations IPS Advisor will be responsible for supporting Aspirations participants 
(service users) along their journey through the Aspirations service and into employment 
using the IPS model.  This service is a Big Lottery Fund (BLF)/European Social Fund (ESF) 
Building Better Opportunities (BBO) project.  It is designed to increase wellbeing, resilience 
and skills, and to provide a pathway to work, volunteering or work-like Aspirations for people 
who have had mental health issues which have been a barrier to work. Aspirations for Life 
includes partners from the voluntary sector, arts, sports and community groups and will be 
delivered across Kent. 

The post is jointly funded by the European Social Fund and the National Lottery Community 
Fund until 2021 

 

 

Main Responsibilities 

1. To deliver Individual Placement and Support employment support and guidance to 
Aspirations participants whilst identifying the specific needs of service users and the 
expectations of our employer partners  

2. To be the main point of contact for participants who require help and guidance in 
moving towards employment  

3. To empower Aspirations referrals to gain employment skills and qualifications 
4. To receive referrals from all of our Aspirations partner organisations 
5. To continue help build relationships with new and current employers by attending 

relevant meetings, groups and networking events to publicise Porchlight / Aspirations 
and the overall employment service 



                 

6. To liaise closely with the IPS Employment Coordinator to ensure smooth and 
consistent delivery of the program 

7. To act as a source of advice and expertise to Porchlight / Aspirations staff and 
service users regarding work placements 

8. To refer and signpost caseload clients to other organisations if they require further 
specialist guidance 

9. To Identify new opportunities for clients to gain work experience and help develop 
these 

10. To inform the IPS employment coordinator of any new employment opportunities that 
arise for clients 

11. To engage, assist and work alongside Aspirations Community Workers in the 
delivery of the program  

12. To develop paid employment opportunities for clients who have undertaken work 
placements, with the employers they were placed with 

13. To liaise where necessary with local DWP / JCP offices 
14. To work in conjunction with Jobs, Education and Training team, project leaders and 

Aspirations staff to assist in the development of wider employability approaches and 
strategies 

15. Delivering in work support to service users who require more tailored advice to 
sustain their employment  

 

 

General 

 

16. To keep appropriately accurate and detailed records to support the current delivery of 
employment services 

17. To undertake and participate constructively in induction, regular supervision, 
appraisal and relevant training, and contribute positively to good team relationships 
and continuous improvement of services 

18. To maintain confidentiality in line with organisational policy in relation to service 
users, staff and business sensitive information 

 

This job description is a summary of the main responsibilities of the post and duties may 
change and vary from time to time. Staff will be consulted on any major changes to the job 

description 



                 

Person Specification 

We want the post-holder to be able to demonstrate the following competencies to a 
high level and want to use these to the full in their work. This is more important than 
having a great deal of direct experience of the job content, and we will be looking for 
evidence of all the following key competencies during the selection process, if you 
are shortlisted. 

• People focused 
• Positive and enthusiastic 
• Communication and influence 
• Teamwork 

• Quality focused 
• Adaptable 
• Problem solving 
• Creativity and innovation 

 
Experience 
Essential 

1. Proven experience in delivering employment advice and support in both individual 
and group settings 

2. Proven experience in working in a person centered, target focused environment and 
have a strong ability to manage a varied, and at times, complex caseload of service 
users with a mental health condition 

3. Past experience of working independently with minimal day to day supervision 

Desirable 

1. Experience of working with IPS model or have knowledge of how of this works when 
supporting individuals to gain employment  

2. Working experience of assisting people with mental health conditions into 
employment 

3. Competent in working in public settings such as  café’s, community centers, 
Gateways etc 

4. Experience of working remotely in different geographical areas each day 

Skills & Abilities 

Essential                       

1. Excellent IT skills (i.e. Word, Excel, Outlook, PowerPoint, using a Smartphone, using 
the internet) 

2. An ability to organise own workload efficiently, balancing face to face work with 
administration. 

3. An ability to initiate and maintain constructive relations with service users, 
colleagues, business partners and other professionals from a wide variety of cultural 
and social background  

4. Ability to present to groups of people and ‘sell’ the advantages of employing 
Aspirations participants 

 



                 

 

Knowledge 

Desirable                      

1. A knowledge and understanding of the complex needs of mental health and 
disadvantaged people 

2. An understanding of housing and welfare benefit systems 
3. Knowledge of area specific employment opportunities in each area the roles covers 

in Kent   

Personal Qualities 

Essential                       

1. Commitment to the practical application of Equal Opportunities in the field of housing 
and mental health 

2. The need to work flexible hours including occasional evenings and weekends 
3. Commitment to developing and maintaining a high level of service to colleagues, 

participants, partners and other stakeholders 
4. A positive, self-motivated and enthusiastic attitude to work 
5. Excellent communication and influencing skills (written and verbal) 
6. Experience of making a positive contribution to the team 
7. The capacity to handle pressure and to be adaptable to changing or conflicting 

demands 
8. The ability to identify solutions to problems and implement them 
9. The ability to actively contribute ideas and suggestions that improve the quality of 

service 
10. In addition the post holder will also require a full driving license and the use of a 

vehicle, subject to the provisions of the Disability Discrimination Act 1995 

Please note this post is subject to an Enhanced Disclosure Application to the 
Disclosure and Barring Service. 

 


