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45 years of helping people in Kent

This year, we provided 173 paid 
employment opportunities.

We’re helping more people than ever to access 
the opportunities they need to turn their lives 
around.

We provide CV writing workshops and job interview 
training. Most importantly, we help people get where they want to 
go. If somebody wants to get back into an old career or retrain for a 
new one, we’ll help them take the necessary steps to do so.

Need support? Visit porchlight.org.uk or call 0800 567 7699

19
74 - 2019

45 YEARS

Last month, the government 
announced an extra £85 million 
funding to house homeless people in 
emergency accommodation because 
of coronavirus.
The aim is to prevent them returning 
to the streets when hotels and B&Bs 
currently providing emergency bed 
spaces re-open to the public.
This is welcome news that will bring 
many homeless people a step closer 
to leaving the streets behind for good. 
Porchlight will work with councils 
to get people into more permanent 
housing where they can continue 
rebuilding their lives.

In our supported housing projects, 
we don’t just respond to people’s 
immediate needs by offering a bed, 
food or clothing. 
Many homeless people have very 
complex needs that are not easily – or 
quickly – addressed.
Our staff are trained to understand 
and respond appropriately to the 

It has been over a year since we 
launched Housing First in Kent.
It’s a specialist scheme that helps 
entrenched rough sleepers who 
might struggle to engage with typical 
homelessness services.

Paul Hollywood joined forces with us to 
tackle homelessness at Christmas.
The baking superstar and Porchlight 
patron spent a cold December morning 
with outreach worker Lorraine, meeting 
people sleeping rough and providing 
support to help them escape the streets.
Later that day, Paul also held a special 
baking demonstration for 200 fans to 
raise money for our life saving services.
The demonstration raised an amazing 
£8,246 which will be used to help 
homeless and vulnerable people in Kent.
Watch Paul’s video at bit.ly/2BxXRIT

Finding a job isn’t always 
straightforward when you struggle with 
your mental health.
It’s why we support people like Andrew, 
who has experienced bipolar disorder 
and schizophrenia.
We helped him apply for a permitted 
work certificate which allows people 
with a disability, illness or health 

condition to do part-
time work without 

their benefits 
being affected.

With it, he was 
able to find a 
part-time job 
with the NHS 
supporting 

people who 
have similar 

experiences of 
mental ill health. 

We helped him 
negotiate working hours 

It’s important they 
continue to receive help 
overcoming the emotional 
trauma caused by rough sleeping 
and issues that may have contributed to their 
situation. 
This is why we’d also like to see ring-fenced 
funding for specialist supported housing 
where people can live whilst getting help 
to make longer lasting changes. Without it, 
many will be unable to overcome the issues 
they face and will eventually end up back on 
the street.
Ultimately, there is still work to be done to 
stop the scandal of rough sleeping in this 
country, but this funding is a positive start.

effects of trauma. 
Part of this is helping 
people to identify their 
strengths – what they 
are good at – so that 
they can develop 
coping skills and 
resilience as they move 
towards a better future.

Two of our clients – both of whom had 
been street homeless for almost 20 years 
– have sustained their tenancies for 18 
months. They have developed a sense of 
self-worth and pride in their homes and 
feel part of the community.

We recently marked Porchlight’s 45th year as a charity by 
raising awareness of the growing issue of homelessness 
and celebrating the work that’s going on to try and 
solve it.
But we know there’s more to be done which is 
why we held a conference to look at solutions 
to ending homelessness here in Kent.
We brought together housing professionals, 
business and church leaders, council 
representatives and academics to share ideas 
and swap expertise. 
We would like to thank our patron The Very 
Revd Dr Robert Willis, Canterbury Cathedral’s 
Dean, for hosting this fantastic event.

that didn’t feel too overwhelming.
“Working gave me a lot more self-
esteem. I was able to put what I knew 
about mental health recovery into 
practice.”
Because the transition to work is not 
always easy, we continued to support 
Andrew.
“My Porchlight worker was giving me 
a lot of encouragement and moral 
support. They really wanted me to 
succeed.”
After a while, he was ready to take on a 
bigger role. We helped him find a new 
job with more hours at a mental health 
recovery charity. 
He’s also been part of several 
community mental health awareness 
campaigns and has written a book that 
he hopes will aid people’s recovery.
Andrew hopes to eventually return to 
full-time work, and we will continue 
supporting him to do so.
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The lockdown didn’t 
prevent many of you 

from holding sleep 
outs for Porchlight.
Pupils from 
Tonbridge School, 

St Stephen’s 
Junior School, and 

Nailbourne Cubs, 
Beavers and Scouts all built shelters in 

their homes and gardens and spent the 
night in them to raise money for us.
Their generosity – and that of everyone 
who supports us – makes a big difference 
in times like these when people are relying 
on our help more than ever. 

Our helpline team are 
supporting a growing 
number of people 
who are worried 
about work or money, 
who can’t pay their 
rent, struggling families 
who can’t access food, 
and vulnerable people 
alone in their homes 
and unable to cope.
Other teams have 
continued to provide 
face to face support in 
our accommodation projects and 
out in the community. With many 
rough sleepers housed in temporary 
accommodation, our outreach team 
are working round the clock to make 
sure people get the support they need.

Our work during the coronavirus crisis Well done to our sleep out fundraisers

Safe Place appeal for homeless women

and activities to bring people together.
They’ve also been offering young people 
one-to-one support for anything they 
might be going through.
Porchlight runs The BeYou Project 
because LGBT+ young people 
are disproportionately affected by 
homelessness. By putting the right 
support in place, we can ensure they feel 
included, have positive mental health and 
the chance of a bright future.
thebeyouproject.co.uk

New Live Well Kent mental health contract

A Porchlight year in numbers

Porchlight

Calling . . .

More than 
8,000 individuals and 
families were supported 
by our services

We helped 1400 
people who were 
at risk of losing 
their home

We’d like to say a huge ‘thank you’ to 
the local business community for their 

ongoing support. 
Teams from the 

Brett Group 
spent two days 
and donated 
£1100 to build a 
sensory garden 

for our hostel in 
Margate. We also 

received support from 
DDS Demolition, MBS, Preston Garden 

We helped 1000 
families to build 
on their strengths 
so that children 
and young people 
have the 
chance to 
thrive

Around 75% of  
the people supported by our 
community mental health 
service lived in the county’s 
most deprived areas

Our helpline 
received 
32,343 calls

Our volunteers gave more than 13,000  
hours of support

We supported 
more than 650 
people who 
were rough 
sleeping in Kent 

Here are just a few of our achievements from April 2019 
to March 2020. Thank you for your support!

Follow us on social media to keep up with how your support is helping us change lives:
Porchlight1974│ @Porchlight1974│ @Porchlight1974

Our community fundraising champions

Thank you

Please send your stories and photos to getinvolved@porchlight.org.uk

Supporting LGBT+ young people

To find out more visit
porchlight.org.uk/safeplaceappeal

When the country went into lockdown, 
our teams quickly adapted to new ways 
of working so that nobody was left to 
face the crisis alone.
Our community hubs, where people 
can socialise and feel more connected 
to others, moved online. Our virtual 
hubs feature art and cookery lessons, 
mindfulness, quizzes and more.
Our community mental health teams 

have been sharing mental 
health coping techniques 

and helping people to 
access support for 
housing, money and 
health issues as well 
as more specialist 
help when this is 

needed.

Porchlight has been asked to continue 
leading Live Well Kent – a 

countywide mental health 
service that supports 

thousands of people 
each year.
Live Well Kent 
is a network of 
organisations that 

help people manage 
their mental health and 

tackle issues that may 
be affecting it (such as 

employment, feelings of isolation 
and housing). 
Live Well Kent launched in 2016 and is 
run by Porchlight and Shaw Trust on 

Kent has a hidden female homelessness 
crisis. One in five of the people found 
sleeping on our streets are women. 
Women are less visible on the streets 
than men and are more likely to have 
experienced trauma or abuse both 
before and during homelessness. 
We’ve launched our Safe Place appeal 
to help us transform the lives of women 
rough sleepers. We’re very grateful 
to Mrs Caroline Welby for hosting the 
launch at the Archbishop’s Palace.
As well as employing a women’s 
services development manager, 
we’ve set up a rapid rehousing fund 
which is being used for rent deposits, 

LGBT+ young people can feel cut off 
from others at the best of times.
Our BeYou service is still here to give 
them the support and encouragement 
to be themselves. Throughout the 

lockdown, our BeYou team 
has held virtual meet-ups 

It’s been heartwarming to see so many 
Porchlight supporters stepping up to 
help others during the lockdown.
With many of our fundraising events 
delayed, people in Kent held virtual DJ 
sets, sponsored exercise sessions, and 
even reading challenges to raise money 

for us – all from home.  
Holly and her daughter 
Tabitha climbed the 
equivalent of Mount 
Everest using their stairs 
at home – covering 8,848 
metres over 12 weeks.

Could your business help? Email 
getinvolved@porchlight.org.uk or  
visit porchlight.org.uk/companies

Want to hold your own sponsored sleep 
out for Porchlight? Find out how: 
porchlight.org.uk/ sponsoredsleepout

An independent evaluation by the 
University of Kent showed that for 
every £1 spent by Live Well Kent, at 
least £4 is returned in social value (to 
the state). 
Read more at porchlight.org.uk/news

clothing, ID, travel to support groups and 
counselling sessions. We’ve also recruited 
a specialist outreach worker to work with 
female rough sleepers with very complex 
needs. 
We want to help women break the cycle of 
trauma and feel hope for a better future.

behalf of Kent County Council and NHS 
Kent & Medway Clinical Commissioning 
Groups.
Sadly, we predict the number of people 
needing mental health support will 
increase over the coming months due to 
the emotional and economic impact of 
coronavirus. We’re planning for this and 
putting the resources in place to meet 
this increase in demand.

Centre and the Brogdale Collections.
Benenden Hospital have been wonderful 
supporters, raising £11,100 with quiz nights, 
raffles, Christmas jumper days and summer 
fairs.
More than 60 people took part in mhs 
homes’ Big Sleep Out event in January. 
Their efforts raised a fantastic £20,700 for 
Porchlight and One Big Family in Chatham. 
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a specialist outreach worker to work with 
female rough sleepers with very complex 
needs. 
We want to help women break the cycle of 
trauma and feel hope for a better future.

behalf of Kent County Council and NHS 
Kent & Medway Clinical Commissioning 
Groups.
Sadly, we predict the number of people 
needing mental health support will 
increase over the coming months due to 
the emotional and economic impact of 
coronavirus. We’re planning for this and 
putting the resources in place to meet 
this increase in demand.

Centre and the Brogdale Collections.
Benenden Hospital have been wonderful 
supporters, raising £11,100 with quiz nights, 
raffles, Christmas jumper days and summer 
fairs.
More than 60 people took part in mhs 
homes’ Big Sleep Out event in January. 
Their efforts raised a fantastic £20,700 for 
Porchlight and One Big Family in Chatham. 



The lockdown didn’t 
prevent many of you 

from holding sleep 
outs for Porchlight.
Pupils from 
Tonbridge School, 

St Stephen’s 
Junior School, and 

Nailbourne Cubs, 
Beavers and Scouts all built shelters in 

their homes and gardens and spent the 
night in them to raise money for us.
Their generosity – and that of everyone 
who supports us – makes a big difference 
in times like these when people are relying 
on our help more than ever. 

Our helpline team are 
supporting a growing 
number of people 
who are worried 
about work or money, 
who can’t pay their 
rent, struggling families 
who can’t access food, 
and vulnerable people 
alone in their homes 
and unable to cope.
Other teams have 
continued to provide 
face to face support in 
our accommodation projects and 
out in the community. With many 
rough sleepers housed in temporary 
accommodation, our outreach team 
are working round the clock to make 
sure people get the support they need.

Our work during the coronavirus crisis Well done to our sleep out fundraisers

Safe Place appeal for homeless women

and activities to bring people together.
They’ve also been offering young people 
one-to-one support for anything they 
might be going through.
Porchlight runs The BeYou Project 
because LGBT+ young people 
are disproportionately affected by 
homelessness. By putting the right 
support in place, we can ensure they feel 
included, have positive mental health and 
the chance of a bright future.
thebeyouproject.co.uk

New Live Well Kent mental health contract

A Porchlight year in numbers

Porchlight

Calling . . .

More than 
8,000 individuals and 
families were supported 
by our services

We helped 1400 
people who were 
at risk of losing 
their home

We’d like to say a huge ‘thank you’ to 
the local business community for their 

ongoing support. 
Teams from the 

Brett Group 
spent two days 
and donated 
£1100 to build a 
sensory garden 

for our hostel in 
Margate. We also 

received support from 
DDS Demolition, MBS, Preston Garden 

We helped 1000 
families to build 
on their strengths 
so that children 
and young people 
have the 
chance to 
thrive

Around 75% of  
the people supported by our 
community mental health 
service lived in the county’s 
most deprived areas

Our helpline 
received 
32,343 calls

Our volunteers gave more than 13,000  
hours of support

We supported 
more than 650 
people who 
were rough 
sleeping in Kent 

Here are just a few of our achievements from April 2019 
to March 2020. Thank you for your support!

Follow us on social media to keep up with how your support is helping us change lives:
Porchlight1974│ @Porchlight1974│ @Porchlight1974

Our community fundraising champions

Thank you

Please send your stories and photos to getinvolved@porchlight.org.uk

Supporting LGBT+ young people

To find out more visit
porchlight.org.uk/safeplaceappeal

When the country went into lockdown, 
our teams quickly adapted to new ways 
of working so that nobody was left to 
face the crisis alone.
Our community hubs, where people 
can socialise and feel more connected 
to others, moved online. Our virtual 
hubs feature art and cookery lessons, 
mindfulness, quizzes and more.
Our community mental health teams 

have been sharing mental 
health coping techniques 

and helping people to 
access support for 
housing, money and 
health issues as well 
as more specialist 
help when this is 

needed.

Porchlight has been asked to continue 
leading Live Well Kent – a 

countywide mental health 
service that supports 

thousands of people 
each year.
Live Well Kent 
is a network of 
organisations that 

help people manage 
their mental health and 

tackle issues that may 
be affecting it (such as 

employment, feelings of isolation 
and housing). 
Live Well Kent launched in 2016 and is 
run by Porchlight and Shaw Trust on 

Kent has a hidden female homelessness 
crisis. One in five of the people found 
sleeping on our streets are women. 
Women are less visible on the streets 
than men and are more likely to have 
experienced trauma or abuse both 
before and during homelessness. 
We’ve launched our Safe Place appeal 
to help us transform the lives of women 
rough sleepers. We’re very grateful 
to Mrs Caroline Welby for hosting the 
launch at the Archbishop’s Palace.
As well as employing a women’s 
services development manager, 
we’ve set up a rapid rehousing fund 
which is being used for rent deposits, 

LGBT+ young people can feel cut off 
from others at the best of times.
Our BeYou service is still here to give 
them the support and encouragement 
to be themselves. Throughout the 

lockdown, our BeYou team 
has held virtual meet-ups 

It’s been heartwarming to see so many 
Porchlight supporters stepping up to 
help others during the lockdown.
With many of our fundraising events 
delayed, people in Kent held virtual DJ 
sets, sponsored exercise sessions, and 
even reading challenges to raise money 

for us – all from home.  
Holly and her daughter 
Tabitha climbed the 
equivalent of Mount 
Everest using their stairs 
at home – covering 8,848 
metres over 12 weeks.

Could your business help? Email 
getinvolved@porchlight.org.uk or  
visit porchlight.org.uk/companies

Want to hold your own sponsored sleep 
out for Porchlight? Find out how: 
porchlight.org.uk/ sponsoredsleepout
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Helping Andrew back into work

The importance of trauma informed care

New funding to prevent people  
from returning to the streets

A year of Housing First in Kent

Paul Hollywood joins the team

Last year, you helped us support more than 
8000 individuals and families.

We need to continue working together to reach 
even more people who need our vital support.

Our fundraising heroes
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45 years of helping people in Kent

This year, we provided 173 paid 
employment opportunities.

We’re helping more people than ever to access 
the opportunities they need to turn their lives 
around.

We provide CV writing workshops and job interview 
training. Most importantly, we help people get where they want to 
go. If somebody wants to get back into an old career or retrain for a 
new one, we’ll help them take the necessary steps to do so.

Need support? Visit porchlight.org.uk or call 0800 567 7699

19
74 - 2019

45 YEARS

Last month, the government 
announced an extra £85 million 
funding to house homeless people in 
emergency accommodation because 
of coronavirus.
The aim is to prevent them returning 
to the streets when hotels and B&Bs 
currently providing emergency bed 
spaces re-open to the public.
This is welcome news that will bring 
many homeless people a step closer 
to leaving the streets behind for good. 
Porchlight will work with councils 
to get people into more permanent 
housing where they can continue 
rebuilding their lives.

In our supported housing projects, 
we don’t just respond to people’s 
immediate needs by offering a bed, 
food or clothing. 
Many homeless people have very 
complex needs that are not easily – or 
quickly – addressed.
Our staff are trained to understand 
and respond appropriately to the 

It has been over a year since we 
launched Housing First in Kent.
It’s a specialist scheme that helps 
entrenched rough sleepers who 
might struggle to engage with typical 
homelessness services.

Paul Hollywood joined forces with us to 
tackle homelessness at Christmas.
The baking superstar and Porchlight 
patron spent a cold December morning 
with outreach worker Lorraine, meeting 
people sleeping rough and providing 
support to help them escape the streets.
Later that day, Paul also held a special 
baking demonstration for 200 fans to 
raise money for our life saving services.
The demonstration raised an amazing 
£8,246 which will be used to help 
homeless and vulnerable people in Kent.
Watch Paul’s video at bit.ly/2BxXRIT

Finding a job isn’t always 
straightforward when you struggle with 
your mental health.
It’s why we support people like Andrew, 
who has experienced bipolar disorder 
and schizophrenia.
We helped him apply for a permitted 
work certificate which allows people 
with a disability, illness or health 

condition to do part-
time work without 

their benefits 
being affected.

With it, he was 
able to find a 
part-time job 
with the NHS 
supporting 

people who 
have similar 

experiences of 
mental ill health. 

We helped him 
negotiate working hours 

It’s important they 
continue to receive help 
overcoming the emotional 
trauma caused by rough sleeping 
and issues that may have contributed to their 
situation. 
This is why we’d also like to see ring-fenced 
funding for specialist supported housing 
where people can live whilst getting help 
to make longer lasting changes. Without it, 
many will be unable to overcome the issues 
they face and will eventually end up back on 
the street.
Ultimately, there is still work to be done to 
stop the scandal of rough sleeping in this 
country, but this funding is a positive start.

effects of trauma. 
Part of this is helping 
people to identify their 
strengths – what they 
are good at – so that 
they can develop 
coping skills and 
resilience as they move 
towards a better future.

Two of our clients – both of whom had 
been street homeless for almost 20 years 
– have sustained their tenancies for 18 
months. They have developed a sense of 
self-worth and pride in their homes and 
feel part of the community.

We recently marked Porchlight’s 45th year as a charity by 
raising awareness of the growing issue of homelessness 
and celebrating the work that’s going on to try and 
solve it.
But we know there’s more to be done which is 
why we held a conference to look at solutions 
to ending homelessness here in Kent.
We brought together housing professionals, 
business and church leaders, council 
representatives and academics to share ideas 
and swap expertise. 
We would like to thank our patron The Very 
Revd Dr Robert Willis, Canterbury Cathedral’s 
Dean, for hosting this fantastic event.

that didn’t feel too overwhelming.
“Working gave me a lot more self-
esteem. I was able to put what I knew 
about mental health recovery into 
practice.”
Because the transition to work is not 
always easy, we continued to support 
Andrew.
“My Porchlight worker was giving me 
a lot of encouragement and moral 
support. They really wanted me to 
succeed.”
After a while, he was ready to take on a 
bigger role. We helped him find a new 
job with more hours at a mental health 
recovery charity. 
He’s also been part of several 
community mental health awareness 
campaigns and has written a book that 
he hopes will aid people’s recovery.
Andrew hopes to eventually return to 
full-time work, and we will continue 
supporting him to do so.


